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A. Download the APP

All residents can download the App via Apple App Store or Google Play Store. The

App compatible with IOS and ANDROID.

@5 EE

Apple App Store

Google Play Store

B. New Register

The Property Services Office will give you account and password upon your

information submission. You are advised to change the password immediately.
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C. Forgot Password

The only way to reset the password if you forgot the login password is to contact with

the Property Services Office.

If you forgot your passward, you need to

contact the Property Services Office in
person to request password reset.

OK

Figure 1: Forgot Password
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D. Automatic Login

Auto Login is a convenient feature in Caine Hill Smart that allows you to stay logged
in to your account even after you close the app. This means that you don't have to enter

your login credentials every time you use the app, saving you time and hassle.

However, if you don't turn on the Auto Login function, the app will automatically log
you out after a certain amount of time, typically to free up space in your phone's

memory or cache. This is done to ensure that your phone's resources are used efficiently.

9:02 all & @)
& < Setting
i O san Ftden 17 gJm3
Q‘: 27.2°C System settings
uy o PM: 23 pgim3
; Change Password >
Last Update: 16:4 <Gk 7282 Lux
o Account management
Weather Station g
Wy account >
~
N ' My QR cade >

Smart Home Visitor System Automatic logon @

e
Log out

Facilities Booking Mailbox
o0 _
i
Remote Lift Call Property Notice
CaINE HiLL

by HENDERSON LAND
—

Figure 2: Automatic Login
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E. Change Password

Click < Change Password > to enter the setting page. Enter your current password in
the Current Password field. Enter your new password in the New Password field, then

enter it again in the Enter Again field.

9:02 all @80 9:27 all %)
4 Setting < X  Change Password Settings
System settings Gurrent Password
[ Change Pessword > ] °

Account managemant @ Forgot Password

My accournt b4
New password

My QR code > L]

Automatic logon Q Enter again

Figure 3: Change Password
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F. My Account

1.

Edit Personal Information

My Account is used for editing your personal information including Name &

email. Any changes in phone number & octopus card numbers shall contact the

9:02 all F 80 M:15 all T @ 10:56 wll T -
< Setting { % My Account Settings { X My Account Settings
< Account Information
System settings Accaunt Information
Change Password > Name Cainehillo3A Cainehilloas
Phone 66668368
Account management Gender
[ Email Cainehill03AGtest.com .
My account >] @ male Female
Octopus No 71089288 - O
My QR code > User Type User Phone
N 66668688
Automatic logon Q Related Units
31 CHO3A ‘
Owner N Email

Living: 2023-04-19 to now

Sub account

Wite

Tenant

Gainehill03A@test.com

Octopus No

71099888

Bave

( Core )

Figure 4: Edit Personal Information
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2. Add Sub Account

You can add sub account for your family members & tenants sharing the total

smart solution.

Simply click the < + > button at the bottom right and fill in all necessary
information. Then the family member or tenant need to seek the concierge for

activating the account.

For studio unit, it is limited to open maximum 3 sub account.
For 1-bedroom unit, it is limited to open maximum 5 sub account.

For 2-bedroom unit, it is limited to open maximum 6 sub account.

115 all = @ 11:25 all T @) 116 all @
{ X My Account Settings < X My Account Settings < X My Account Settings
< Sub Account Information
Account Information 5 Account Information £
Name Cainenillo3A ° Name Cainehill03A
Phone 66668888 Phone 66668888
Gender
Email Cainehill03A@test.com N - Email Cainehil03AZtest.com
@ O
@ Male \_J) Female
QOctopus Mo. 71099888 QOctopus No 71089888
User Type User Phone User Type User
Related Units Related Units
3 cHo3A ‘ fi1 CHO3A
Owner 3 Email Oumer 3
Living: 2023-04-19 to now Living: 2023-04-19 to now
Sub account Sub account
Octopus No
Wife 3 Wife 3
L
Tenant 3 Tenant 3
[ Tenant 2 Tobe \‘E'A'\E'-\‘-ii
@
( Gance )

Figure 5: Add Sub Account
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G. My QR code

My QR code is used for login in the Facility Booking Kiosk located at the lobby for

making payment to complete the residents’ booking.

9:02

My account

Systern settings

Change Password

Account management

all T @)

[ My QR code

Automatic logen

Y

12:09 all & 53

Settings

Caniehillo3C

Back

Figure 6: My QR Code
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H. APP Notification

APP notification separated into 3 parts, Alert, Device & Account.

Alert displays device alerts, automatic notifications, alert notifications, and scheduled

execution failure alerts.

Device displays messages for adding or removing homes and devices

Account displays notifications for mailbox status updates and new device login.

11:49 all = - 11:49 all T = 1:49 all T =)
. . .
< a @ < 2] @ < LU &
Alert = Device = Account =
17 warcn 17 baren 17 aren
.
oo Scheduled Task Failed - Remove Device Notifications 5:53:09 PM
oo 8:00:17 PM | Failed to connect to Light, == 5:26:43 PM | On the phone model iPhene Aln) SM-A2268 mobile phone has just logged in to
The task scheduled at 18:00 failed 10 be 14 Pro, HHOOZ removed TV. this account. If this is not your activity, we
executed. recommend that you modify the login password

immediately to protect your account

My Home

: The home has been removed,

. Someone's knocking 5:21:30 PM | HHO02 has deleted home Notifications 622 P
“hubs testing"
5:24:38 PM | IP SmartDoorBell someone is Aln) SM-A5260 mobile phone has just legged in to
knocking! this account. If this is not your activity, we
e recommend that you madify the login password
: immediately to protect your account.
Remove Device
. 11:28:09 AM | On the phone model iPhone
7 . 14 Pro, HH002 removed IP SmartDaorBell
) c Notifications 4:58:48 PM
A(n) iPhone 14 Pro mebile phone has just logged in
B someone's knocking to this account. If this is nol your activity, we
recommend that you madify the login password
5:32:13 PM | IP SmartDoarBell 2 someane 16 miarcn immediately to protect your account.
is knocking!
My Home
| Device Added
| A AATHGEM
) 07:08 P I BRI 2 can be used Hotications :
All data has been loaded now. A(n) SM-59080 mobile phone has just logged in to
AN BSe this account. If this is not your activity, we

recommend that you medify the login password
immediately to protect your account,

13 waren

A= —

Figure 7: Notification
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I. Smart Devices Control

1. Lighting Control

Click in a light you would like to control to enter the lighting control page. Click
the light button to switch the light on and off. While the light is on, the light
button in your phone shall be in blue color. While the light is off, the light button

in your phone shall be no color.

Click < All On > or < All Off > to turn all light on or off simply by 1 click.

Click < Timer > to set time or schedule a period to change the lights status.

< Setting > button is for switch the lighting relay and type. Recommend NOT
to adjust by yourself.

11:550 il T @
< My Home 9
26°C
Good 77.0% 1011.5hPa
Ouldoor PMZ5  Ouldoar Humid.. Outdoor A P
All Devices
i
Flat Roof Bed room Moto...
Turn lights on
3
Living room Mo... 1AQ
=0
IP SmartDoorBell
=
oo e
a = @
Hame Customiz

Figure 8: Lighting Control
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2. Motor Curtain Control

Click in a motor curtain you would like to control to enter the motor curtain

control page.

Click <

image in your phone shall be opened.

Click<

image in your phone shall be closed.

> button to open the curtain. While the curtain is open, the curtain

> button to close the curtain. While the curtain is close, the curtain

Click < > button to stop the curtain movement immediately.
1:5650 1= -
¢ N o 0 Living room z Living room z
Morning Mode > Morning Mode >
26°C
?cud A 17‘0% " W‘OWI.Sh?:'a ® @ o0
All Devices
Flat Roof Bed room Moto...
3
Living room Mo... 1AQ
Stop
Open x Close
IP SmartDoorBell Toilet 7y I I m 7y I I m
a more > more >

2

Figure 9: Motor Curtain Control

™

Page 12



You can also slide the blue circle above the curtain image to adjust the open

range.

IS

< Living room

Morning Mode >

807

4] 1] 1]

more >

Figure 10: Motor Curtain Control

The < more > button is used for changing Curtain movement direction when

you open and close the curtain. Recommend Not to adjust.
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3. Air-Con Control

Click < Living Room AC > or < Bedroom AC > to enter the remote control
page. You can control on and off, temperature, mode and fan speed of the Air-

Con via your smartphone.

1:45 ull T @ 9:22 ull T @ 9:22 ull T @
< Living Room AC 7t < Living Room AC e
4 My Home e
All Devices osa (
Living Room AC 5
IP Smart DoorB... Toilet Daikin
o . El ‘))
igm' il Infrared Remote Box
s 15
+ Add
Bedroom Balcony \
Offine offin
B
(B .
ey
*)
Living Room Thermo Ventila... (( )
Offine Offine
Radio frequency Remote Box

Bedroom AC Living Roem AC
Offiin Offlir
Gateway
Offin

. ] @

Home: Smart Home Customization e My Remote Code Library

10:09 all T 10:10 all T
< Living Room AC = Edit < Living Room AC Edit
18~
Set Temperature
Y,
% i
Mode: cold Speed: auta More
e
Figure 11: Air-Con Control
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4.

Themo Ventilator Control

Click in the Infrared Controller to enter the Thermo Ventilator control page.

™

1:45 uil T @) 3:00 ull T @) 3:00 ull T @)
< Thermo ventator v < Thermo ventator v
< My Home e
All Devices
—_— jy  Thermo ventator 5
IP Smart DoorB... Toilet =it
o o Infrared Remote Box
Fre | [ie
ot E
-+ Add
Bedroom Balcony
ey
Living Room Thermao Ventila... ((.))
Radio freguency Remote Box

Bedroom AC Living Room AC
Gateway

. ] @

tome art Hame Customizat e My Remote Code Library

Figure 12: Themo Ventilator Control
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< Standby >: Set the themo ventilator in standby status
< Heat >: Heating fuction

< Vent >: Air change function

< Dry >: Change the dry mode (cool / hot)

< Air Dir >: Change the air direction

< UP >: Timer function

< Down >: Timer function

3:01 il F

9
-
J

< Thermo ventator Edit

Heat went Dry

Air Dir Up Down

Standby

Figure 13: Themo Ventilator Control
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5. Video Door Phone Control

Click in <IP Smart DoorBell > to enter the video door phone control page.

< @ >: Photo shooting of the doorbel

< & >: Enable the microphone to communicate with the visitor

< & >: Video recording of the doorbell (automatically save in phone album)

< @ >: Unlock the main entrance door (print QR code for visitor accessing in)

< (2 >: Switch the camera channel between the main entrance door and unit
video door phone

< m >: Not Applicable

< (& >:Vies the TF card recording video or photo.

**The Panel supports max. 32G TF Card. Please be noted that the TF Card is not included.**

< &> >: Not Applicable

11:55Q all T ; all T @
IP SmartDoorBell
< My Home (+]
i e & ]
26°C g — i B
c; 'i 1 F ™
Good 77.0% 1011.5hPa |
Outdoar PM2.5 Outdoar Humid Ouldoer Air Pr |_ |
I
I
o | g [ .
All Devices < &Y By
g
Flat Roof Bed room Moto...
]
) 9 th
Living room Mo... 1AQ

@

Figure 14: Video Door Phone Control
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You can switch in between channel < Door 1> and < Door 4 > to view the unit

main gate video phone and video door phone respectively.

Switch Channel

&

I~
Sy

ca ]

S

@ m =

Figure 15: Video Door Phone Switch Channel
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-
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6. TAQ

If you turn on and connect the IAQ monitor to internet, you can monitor the
indoor air quality in you IAQ device by clicking < IAQ >. It shows the indoor
air quality, temperature, humidity, PM2.5, HCHO, TVOC and CO2. It also

provides 1 year track record for your reference.

1:55@ all ¥ - 3:37 all F O 3:37 all ¥ 8
< 1AQ z < 1AQ z
i My Home ~ -
e 27 i w%  ®
26°C ® Current Temperature » Current Humidity
Good 77.0% 1011.5hPa
Outdoor PM2.5 Outdoor Humid..  Outdeor Air Pr..
All Devices
© Pmz5 T3ugim’®
=4
®2 HCHO 0.01mgjm*
Flat Roof Bed room Moto... - 10Imgjm
< 2023/04{19
© TvCC 0.70mgjm’
Ph25
Living room Mo...
i e coz2 979ppm
= i Curtont Temperature Gurrent Humidity /\/
. — 27 ® %% 2 |
IP SmartDoorBell Toilet |
line Ottline |
4 * Cument Temperature * Current Humidity
p==3 o=
a Q)
Hom: Smart Home Custamization Me
—— — . ——

Figure 16: IAQ
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J. Add New Devices

On the Device Home page, click the < Add Device > button in the center or click the
<+ > button at the upper right corner to enter the Add Device page. There are two ways
to add a new device: automatically found and manually add. Auto-add mode must

be granted Wi-Fi and Bluetooth permissions.

10:30 4 all = @ 3129 HTE 3139 T E
; r1 ) PR
& Add Device - < Add Device @ =
< My home (+] ‘ o
Searching for nearby devices. Make sure your device Electrical
has entered pairing mode
Welcome Home ah L L3l i
Set your home location for more information Add Manually
Plug Socket Socket
(BLE#Wi-Fi) (Wi-Fi) (Zigbee)
Electrical [N (N1} "
- - -
All Devices  Living Room Master E — —— okt
. a ot (BLE) (NB-ioT) fother)
H
Plug Sockat Socket e
(BLE+WI-Fi) (Wi-Fi) (Zigbee)
' " "
- - -
Socket Socket Socket
BLE) (NB-ioT) (ot} i Power Strip Power Strip Power Strip
it (BLE+WiI-Fi) (Wi-Fi) (Zigbee)
tche Power Strip
No devices pibior e e (other)
Exercise Power Strip Power Strip Power Strip
Add Device 8 He (BLE+Wi-Fi) Wi-Fi) (Zigbee)
Power Strip i
(other) nerg Switch Switch Switch
(BLEsWI-FI) (wi-Fi) (Zigbee)
Switch Switch
a @ — (BLE) (other)
Home Smart Me st
Switch Switch Switch t
(B4 (Zigbee)

Figure 17: Add New Devices
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1.

1.  Add Devices Automatically

Auto-add supports simultaneously searching for multiple devices, including

Wi-Fi devices, Bluetooth gatewas, Bluetooth mesh devices, Zigbee gateway,

and Zigbee devices connected to the gateway. All devices found can be added

with one click.

If the search times out and no devices are found, follow the instructions to

troubleshoot the issue and try again, or try to manually add devices.

w

)

[}

1
Socket
(Zigbee)
1
Socket
(other)

Power Strip
(zigbee)

Switch
(Zigbee)

2:26 all T %0 3129
. { Add Device
< Add Device =
X Searching for nearby devices. Make sure your device
Searching for nearby devices. Make sure your device has entered pairing mode.
has entered pairing mode.
Select Gateway Add Manually
) ) . Electrical
Discovering devices...
. m ting " 0
Plug Sacket
(BLE+Wi-Fi) Wi-Fi)
" X
Add Manually 5 L
Socket Socket
(BLE) (NB-1oT)
Electrical Socket H
Lighting o 'y ”
- - -
Sockel [BLE+WI-Fi) Socket Sockel
{BLE+WI-Fi} (Wi-FT) (Zighes) xercis Power Strip Power Strip
Health (BLE+Wi-Fi) wi-Fi)
L]
a
Socket Power strp
(other) (other)
foor
|
Switch Switch
(B
By S

3209

4 Add Device

No device found,Please
try adding a device

manually.
v elp
Add Manually
Electrical
Lighting K "
- -
Plug Socket
(BLE+Wi-Fi) (Wi-Fi)
" "
- )
L
U Socket Socket
(BLE) (NB-lT)
Kitch
Applia
Exercise Power Strip Power Strip
& Heal (BLE+WI-Fi) (Wi-F)
Securit
eo S
Power Sip
(ather)

o T

a
a

Socket
(Zigbee)

Socket
fother)

Power Strip
(Zigbee)

™

Figure 18: Add Device Automatically
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iil.

1v.

When you use auto-add mode, you need to allow your app to connect to Wi-Fi

and Bluetooth.

INY ! 56 €}
4 Add Device =
Searching for nearby devices. Make sure your device
has entered pairing
Turn on Wi-Fi 4
-0
Turn on Bluetooth [ 55
Add Manually
Electrical Socket
Lighting " " "
- - -
Plug ‘Socket Socket
Sensors (BLE+Wi-Fi) (Wi-Fi) (Zigbee)
" " "
- - a
Large
FomeAn Socket Socket Sacket
BLE) (NB-oT) (other)
Small Home
Appliances Power Strip
Kitches
Appliance es
Exercise Power Strip Power Strip Power Strip
&Health (BLE¥WI-Fi} (Wi-Fi) (Zighee)
Security &
Video Sur.
Power Strip

Figure 19: Add Device Automatically

Click Turn on Wi-Fi or Turn on Bluetooth to enable Wi-Fi or Bluetooth as

instructed.

Enable and Set up Wi-Fi

Required for Wi-Fi devices

<
Turn on Wi-Fi ¥ MyHorme-WiFi
and Connect
Turn on Local
Network Access
Go'to Set> @ «

You are advised to enable Bluetooth.

Enable Bluetooth to add some Wi-Fi devices easily.

Allow Bluetooth
Permission a <
Enabled

Turn on Bluetooth :

Figure 20: Add Device Automatically
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V.

Vi.

If you already have a gateway added to the app, it can be automatically
identified to pair associated sub-devices. If multiple gateways exists, it will pop

up for user selection.

11:28 al T @) 12:23 4 all F

9
8

< My Home ¥ [+] < Add Device =

H

Searching for nearby devices. Make sure your device
has entered pairing mode.

21°C
Gateway: Gateway 5218 wifi

Excellent 81.0% 1012.5hPa

Outdoor PM2.5  Outdoor Humid..  Outdoor Alr Pr.

All Devices G Add Manually
= Electrical t
=) Socket
i ¢
1CH Zigbee Di... Meeting Room... Lighting 0n a0 90
Offine - - -
Gersors  SoCkelBLEAMLE) Soekat Sackel
e [BLEAW-F) twi-Fiy (Zigbee)
R
e | i .
arge
v " v
. " Home Aj
2CH Zigbee Di... Gateway 5218... " o s C
e small Home Saket Secket Sacket
Appliances (BLE) (NB-kaT} lother)
§ Select Gateway
Kitchen Power Strip
Appliances
Gateway 2
Exercise
&Heath v WM W] www
Security & Power Stip Povier Strip Power Strip Gateway 5218 wifi
Vicie st (BLESiF) twicF (Zighee)
& ® cancel
Home Smart Me Contral
Power Stif
e ﬁﬂb

Figure 21: Add Device Automatically

To accelerate pairing with Bluetooth devices, the app supports the automatic
discovery of nearby Bluetooth devices. Once the Home page is opened, the app
automatically searches for Bluetooth devices pending pairing and shows

discovered Bluetooth devices in a dialog box.
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Vil.

You can choose < Do not add > or < Go to add > button to choose
whether to add a Bluetooth device. The app needs to obtain
Bluetooth permission and the Bluetooth device must be in the ready

to deploy state when scanning.

Devices to be added: 2

| —

BLE MESH DMD8CE
(SIG) Gate.

Do not add Go to add

Figure 22: Add Device Automatically
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Viil. When the indicators on NB-IoT, Wi-Fi, and Bluetooth devices are
blinking quickly, these devices can be added in the auto scan method.
You need to set up a Wi-Fi account and password first, and the Wi-

F1 connection must be in the 2.4GHz band.

3:329 T 5:289 T - 3:279 m T
' Add Device = Cancel 4 Add Device =
Searching for nearby devices. Make sure your device Searching for nearby devices. Make sure your device
has entered pairing mod B has entered pairing mode.
Select 2.4 GHz Wi-Fi Network
and enter password.
ConfigurationWi-Fi f your Wi-Fi is BGHz, please set it to b Gateway: Gateway-vdevo
Common router setting method
" Discovering devices...
Add Manually m
Wi-Fi - 2.4Ghz £
Electrical Socket
ighting
Add Manually
Plug Socket Socket
(BLEWi-Fi) (wi-Fi) (Zighee) Electrical
" " e
- a -
Socket Socket Socket v L] L
(BLE) (NB-i0T) (other)
all Piug Socket Socket
| (BLE4Wi-Fi) (Wi-Fi) (Zighee)
ppliane !
Socket Socket Socket
(BLE) (NB-ioT) (other)
Power Strip Pover Strip Power Strp
(BLE=Wi-Fi) (Wi-Fi) (Zigbee)
Fomes v “
(other)
‘\ K‘.- ‘-\ xercise Power Strip Power Strip Power Strip
: Switch & Hi (BLE+Wi-Fi) (Wi-Fi) (Zigbee)

Figure 23: Add Device Automatically

2.  Add Devices manually

Please read the manual of the newly purchased device carefully
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K. Add Smart Infrared Remote

1.

Quick Matching

Select your existing equipment and add remote control such as Air Conditioner,

TV, Set-Top Box, TV Box, Fan (more than 4000 major brands supported).

Choose IR Controller you've added.

< My Home 0

BEMIXFEARAT

2:46 all & 40

24°C

Excellent 79.0% 1009.5hPa
Outdoor PM25  Outdoor Al Pr

mid..  Outdoor Air

All Devices

IR Controller Meeting Room...

Gateway 5218... Gateway 2

a @

Figure 24: Quick matching

Treasure Business Technology Development Ltd
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. Click the < Infrared Remote Box > and then click < Add > to add the remote.

2:29 wll T %) 229 wll ®
< v Z < v ya
/
D
Infrared Remote Box — 7|
\_ W :
szkﬁ]
((.)) | ) g ==t
Radio frequency Remote Box
No IR device found » please add one.
Figure 25: Quick matching
1il. Choose which remote control you want to add (e.g., < TV >) and choose <

Quick Match > or < Learn Match > according to your needs.

**Subject to supported device, brand, and model to be added**

2:37 wll T 30
< Add Remote Search
LA = [ ]
TV Set-top Box TV Box
Select Match Type
Air Fan Light
| — e
Audio Projector DvVD
O] - ]
Camera Heater Purifier

Figure 26: Quick matching
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1v. Search and select an existing brand of home appliances to pair (e.g., < LG >).

3:36 all T )
4 Choose Maker
Cancel
Lexsor
Lexsor
Lexus
i

Leyco
Ry

pr—
e |
@
~—

Lam

Lian dih

Lian d

Liesenk

Liesenk&Tier

enkA&Tier

Liesenkotter
kotter

HNALAXE<CANMIDVOTVTOZIrAL-—IQ@TIMOO®D> N

Life

Figure 27: Quick matching
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Follow the instructions on the page to pair the device with the remote control

and click the relevant buttons on the page to check if it is working properly. If

you can control it, you can click < Can Control >, and it will automatically

jump to the next button, and you need to repeat the pairing several times. If the

button doesn't respond properly, click < Another One > will redirect to the next

2:37 all T &) 2:38 all %0 2:38 all & %)
P Quick Match Manual Mode X Quick Match Manual Mode 0 Quick Match Manual Mode
Please point the universal remote Please point the universal remote

Click to control

O

controller to the device and press the
button below to match.

controller to the device and press the
button below to match.

Please point the universal remote
controller to the device and press the

button below to match,

Click to control

navigate_right

navigate_right

power
Can the device be controlled properly?
il
2:38 all = 2:39 all = %0
X Quick Match Manual Mode Quick Match Manual Mode

Please point the universal remote
controller to the device and press the

button below to match,

navigate_right

navigate_right

Can the device be controlled properly?

Another One Can Control

Figure 28: Quick matching
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V1.

Vil.

Then check at least 3 buttons to ensure that the remote-control device responds

properly.

2:41

O

Puer

vaice

123

TV Match

Please try to match with 3 keys at least

Channel

OK

Another One
(11054)

2:42 all T
< TV Match
Please try to match with 3 keys at least
@) =
Pow me
+ -« +
voice enannel
— & —
oK
123
Ancther One
(2/1054)
———

Figure 29: Quick matching

If both can control the device normally, matching is complete and

you can control the device.

™

2:42 all T # 2:44 all & #0 2:42 il = @
< Match Complete 4 IR Controller Zi < v Edit
4
(¢} =
m
o Power menu
.
Match Complete
+ Add + © +
|_Iara
Voice Channel
.- & —
OK
123
My Remote Code Library Namber: Mor
Figure 30: Quick matching
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Viil. After adding the device, if you want to edit the device name, for
Android, long press the box, < Rename > will pop up, click to edit.
For 108, slide the box to the left and select < Rename > to edit.

ANDROID:

[N

= IR Controller

+ aAdd

Rename

Cancel

My Remote Code Library

Figure 31: Quick matching
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10S

4309

IR Controller

+ Add

Rename

My Remote Code Library

uil 7 -

Delete

A

Rename

Cancel

Figure 32: Quick matching

™

Page 32



2. DIY Operations

If you can't find the brand of your device in the brand list, you can also control

the device by selecting <DIY> to learn the keys of the remote.

4:36 7 all 7T - 4:36 7 all F @
< Add Remote Search < Custom Learn
— . Light
Air Fan Light . v
Audia
4
. - . —%  Projector
Audio Projectar DVD . VD
Please point the remote controller
to the device within 3cm
- Camera
-
] ]
Camera Heater Purifier " Heater
T Purifier
oy
DIy [ 2 Other > ]
—— —

Figure 33: DIY Operations
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il. Click the < + > button on the page, place the remote control of the appliance

aligned with the infrared controller within 0.5 m, and press any button on the

remote control you want to be paired to let the infrared controller learn.

4:36 ull T @

d Other Learn

Please click below to add buttons

Then press shortly on the remote

controller button which you want
to learn

Finish

Click the button to confirm that the home appliance is

under narmal control

Learning Succeed

Cancel

Figure 34: DIY Operations

™
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iii. If the infrared controller successfully learnt the remote control button, the APP
can operate and control the appliance, replacing the remote control of the

appliance.

A:54 all 7 @

< Other Edit

Power On

Figure 35: DIY Operations
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3.

Add Remote Control to Home Screen

2:44 wll & (%)
< IR Controller

™V
LG

. IR Controller

all T

N

Device Information
Third-party Control

O LT3

Alexa Google
Assistant

+ Add

The added remote control will be
displayed on Home

Device Offline Notifieation
Offline Natification
Cancel

Others

Create Group

FAQ & Feedback

Add to Home Screen

[ Display remote control oft ]

Check Device Network Check Naw

My Remote Cade Library

Device UPdate aem————— 1 o5 available

Figure 36: Add the remote control to the home screen

Devices can now be quickly controlled on the home screen.

2:46 wll T T 2:42 all & %0
< ™v Edit
< My Home + e
0 —
0,
24°C
Excellent 79.0% 1009.5hPa
Quidoor PM2.5 Qutdoor Humid... Qutdoor Air Pr...
-
All Devices S + +
Voice Channel
v IR Controller *
Meeting Room... Gateway 5218...
OK
Gateway 2
123
(. ] @
Home Smart Me
Number More

Figure 37: Add the remote control to the home screen
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L. Smart Scene Mode Settings

1. Customize smart scene
To create a smart scene, click the < Smart > page, and then click <+ > in the

upper right corner to enter smart scene settings.

11:558 all F @ 12:04 4 all F @ 12:05 all T =
< My Home e < My Home < Smart Home Customization
Automnation  Tap-to-Run B
Launch Tap-to-Run
26°C B ample: turn off all ights in the
bedroom with one tap
Good 72.0% 1011.5hPa
Ouldaar PM2.5 Outdaar Humnid...  Qutdeor Air P
When weather changes
Example: when local temperature is
All Devices greater than 28°C.
ﬁA‘: ) Schedule
- Example: 7:00 a.m. every morning
Flat Roof Bed room Moto...
When device status changes
Execute automatically according to conditions such as Example: when an unusual activity
the weather, device status, and time. is detected
)
- Smart Home Customization
Living room Mo... 1AQ
=5 g
=R bty
IP SmartDoorBell Toilet
o
a ® @ ®
Home Smart Home Customization Me Home Smart Home Customiz. Me
—

Figure 38: Customize smart scene

Page 37

™



Automation
When the surrounding environment/weather/time/device status changes,
automation can be performed, including turning on the device and sending

notifications.

For example: at 6 o'clock every night, the lights will be turned on automatically.

@ First set the trigger condition of smart scene, here select < Schedule >, select

time and date you would like to set up, click < Next > to save.

4:46 all T - a4:47 wll ¥ - 4:46 wall T -
< Create Smart 4 Schedule £ Repeat
The action will be carried out only once if you do no
Launch Tap-to-Run Repeat Every day
Example: turn off all lights in the
bedroam with one tap Sun. °
Evecution Time
Mon.
When weather changes °
Example: when loeal temperature is
greater than 28°C. Tues. °
6 00 PM
L i i ©
xample: 7:00 a.m. every morning
Thurs. °
When device status changes
Example: when an unusual activity
is detected Fri. Q
Sat. °
Figure 39: Automation
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@ After you set the conditions, you will be automatically redirected to the page
where you set the task. Click < Add task > or < + > next to Then to select the

trigger task. Here we select < Run the device >.

Then you will be directed to the device list page, you can select the device you

want to turn on, here select is < Light >.

4:47 all 7 - 4:47 wll 7 -
Cancel < All Devices  Living Room
If Schedule:6:00 PM Every day @ g
All day
If
Any Condition Is Met ~ °
o Echeﬁule:G:OO PM
Every day
Then Q
Al Teesk Add Task
"~ Run the device
=.  Select Smart
Send notification
Delay
Figure 40: Automation
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® After selecting the device, you must select the device functions, such as switch
on/off, dimming, changing temperature, etc., and click < Save > to save. Here

we select turn on the lights.

4:47 all T @
< Select Function Next
Switch1
Brightness1

Switeht

Reverse Switch

Cancel

4:47 il = @ 4:47 all F -
Cancel < My Home + —+
If Schedule:6:00 PM Every day Automation  Tap-to-Run
All cay
If o If Schedule:6:00 PM Every day >
Any Condition Is Met ~ 1tasks
Schedule:6:00 PM
o @ ©
Then e Automation created. Start using it?
Light[Living Room]
SWItEHT:ON
[ & ] @
Homy Smart Me
Figure 41: Automation
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M. Edit Smart Devices Name and Picture

1. Click on the device whose name or picture you want to change, and here select
is the < Light >. Then click the edit button at the upper right corner in the device

page to enter the device setting page.

A:48 4 il T -

< My Home (+]

23°C

Excellent 65.0% 1015.5hPa
Ouldoer PM2.5  Ouldoor Humid... Outdoor Air Pr...

All Devices Living Room

Dimmer1 2

Figure 42: Edit Smart Devices Name and Picture
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il. On the device modification interface, click the device icon to modify the icon

and name of the device.

a:a3

<

wll 7 -

Light
Room:Living Room

N

Device Information

Tap-to-Run and Automation
Third-party Control

O e

Alexa Google
Assistant

Device Offline Notification
Offline Notification

Others

Multi-Centrol Association
Create Group
FAQ & Feedback

Add to Home Screen

Device Update a———— 1 o5 availab)e

Rename

Light

Cancel Confirm

“Light” Lights Lightning

Take Photo

Select from Album

Reset icon

Cancel

Figure 43: Edit Smart Devices Name and Picture
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N. Enable Dark Mode

On the Me page, click the < Settings > button at the upper right corner to enter the
Settings page. Click < Dark Mode > to enter the Dark Mode Setting Page. You can set
the dark mode according to the system setting. Also you can set always light mode

(click < Normal Mode >) or always dark mode (click < Dark Mode >).

4:30 all T . 4:31 all T @ 4:32 all @
< = 4 Settings £ Dark Mode
Cainehill03A Device Update System

When enabled, the ap itch the dark made
on or off to match your sy settings.
Sound
Third-Party Voice Services Normal Mode °
App Notification
@ Coogle Assistant Dark Mode
oegle Assistar Add Device Automatically
b
[ Dark Mode oft ]
{2} Home Management
About
[Z] Message Center
Privacy Settings

(?) FAQ & Feedback

Privacy Pelicy Management

Network Diagnosis

Clear Cache

18.68M

BEMIXFEARAT

Figure 44: Enable Dark Mode
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O. Visitor System

Visitor Management System in Caine Hill Smart consists of four parts: Access Pass,

Invited Visitor, Invitation List, Visitor Records.

Open the APP, log in, and enter the main interface.

Click < Visitor System > to enter the main interface of the Visitor System.

2:00 wll ¥ @)
& = £ Visitor System
. O ez Bk, 17 ugima
(3: 27.2°C
UV o PM: 23 [ig/m3
LastUpgate: 164 | O 7262Lux
Weather Station
N o, ( By
Q) @@ ~8 \
2 =R ® |
Smart Home Visitor System ‘
Passport Invite Visitors
~ ) 4
] &
(2]
Facilities Booking Mailbox |
J Invitation record Visitor Record |
v A
0 .
o ¥
Remote Lift Call Property Notice
CaINE HiLL
by HENDERSON LAND
Figure 45: Visitor System
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1. Access Pass

For residents' own use ONLY, the QR code generated according to the residents'
authority. It uses for entering main entrance, taking the elevator, and entering

the clubhouse facilities.

Click < Passport > to get the QR code.

The QR code Pass automatically refreshes every 5 minutes.

Click < Bluetooth > to open the main entrance door via Bluetooth. To use this

function, make sure you need to grant the Bluetooth and Location access for the

App.

2:.00 wll F @ 2:01 ull T @

& Visitor System { X Passport

Pass

Invite Visitors
Use this-QR code/pass code to scan the access code.
Invitation record Visitor Record
=2 ) % Bluetogth

k Refresh )

Figure 46: Access pass
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When the QR code fails to load or the QR code expires after timeout, click the

< Refresh > to send a request to the server to update the QR code.

2:01 all & @

< X Passport

Use this QR code/pass cade to scan the access cade.

3 Bluetoath
( Refrash )

Figure 47: Refresh QR code
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2. Invite Visitors
By filling simple information of the visitor, residents can simply send Access

Pass to their invited visitors, allowing them to obtain temporary access

privileges.

™

2:00

Visitor System

s
G o ‘
=g ®
Passport Invite Visitors
Z \ /
=
Invitatios ord Visitor Recor:
v A

Figure 48: Invite Visitor
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The process is as follows:

i.  The resident fills in the visitor information and clicks the < Send Code >.

Visitor’s name: Visitor salutation, required.
Visitor’s phone: Visitor mobile phone number, required.
Date of visit: The specific date when the temporary passcode takes

effect, and the default value is the current date.
Expire date: The date the temporary passcode expires, the default
date is today (cannot be a date in the past).
Purpose of visiting: ~ Business Visit / Friends and family visiting / others
Access authority: Door Access and Floor Access. The allowed access
permissions that visitors have are limited by the
residents’ own permissions, and visitors cannot have

more permissions than the resident himself.

Purpose of Visting

2:19 all = @ 2:18 all & @
< X Invite Visitors & X Invite Visitors
Purpose of Visting
WVisitor's Name
L]
Fiiors PIDI Access Authority
L]
Main Entrance O
Date of Visit
19 Apr 2023 2FD3 Q
Expiy Date g c
18 Apr 2023

~ L2 -QR- G/F

Access Autherity

Main Entrance

E

2FD3

ololle

2FD2

Figure 49: Step 1 - Fill in the visitor information.
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1. Confirm the visitor information and click < OK >.

a8:31 il LTE @)

< X
Invite you to visit on 2023-03-14 to 2023-03-14

2023-03-14 08:31:03

Please confirm the info below
Visitor's name

visitor

No. of visitors

1

Phone

12345678

Visiting date

14 Mar 2023

Expire date

14 Mar 2023

Figure 50: Step 2 - Confirm visitor information.

1il. The system generates a temporary pass QR code.

2:22 wll T @

{ X Passport

testing

Use this QR code/pass code to scan the access code.

Please capture this screen and share to visitor:

Send through SMS

Figure 51: Step 3 - Generate QR code.
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iv.  Resident can take a screenshot and send the QR code to the visitor. The

default sending method is via SMS.

2 e m

{ X Passport

New Message Cancel

testing

Dear testing Mr.fMs. - CainehillD3A
Invite you to visit on 2023-04-19
2023-04-19 : Please access the
following link to get the QR code
https:ffcainehill.green-antedata.com/
WXHIS/vms_passlink?
invid=9a5ae020444d458197ae8e26
d761283a-221

Use this QR code/pass code to scan the access code.

asa captura this screen and share ta visitor

——) |

123 @ space return

@ Y

Figure 52: Step 4 - Send the QR code link to the visitor and the process ends.

Page 50
BRI FRERAT

Treasure Business Technology Development Ltd




3. Invitation List

The invitation list records that residents’ invitation that are currently in progress.

Click < Invitation List > in the visitor system to enter the interface.

Residents can lick the record to view details.

2:00 il T 1:50 il T -

4 Search

9
[ ]
N
N
2
i

< Visitor System { X Invitation record < X Passport

testing

Visitor's name visitor

Visitar's phone 12345678
Date of visit 2023-03-14
Visiting address

Status Sent
( 3
| \Crauum time 2023-03-14 12:36:05
B2 A
&g C)
‘ Visitor's name visitor
Passport Invite Visitors Visitor's phone 12345678
Date of visit 2023-03-14

‘ Visiting address

Status Sent Use this QR code/pass code to scan the access code.
E ‘ Creation time 2023-03-14 12:35:31

Please capture this screen and share to visitor:

Invitation record Visitor Record

) AN A Visitor's name visitor

Visitor's phone 12345678
Date of visit 2023-03-14 Send through SMS

Visiting address P

Status Sent

Greation time 2023-03-14 12:16:56

Figure 53: Invitation list
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4. Visitor Record

After the invitation expired, the invitation record will be changed to visitor

record and saved in the database.

Residents can search their own visitor records by searching for visitor name,
mobile phone, date of visit, and default search for all visitor records if they do

not enter search criteria.
Search results are in reverse order by date, prioritize search for recent visitor
records, display ten pieces of data at a time, and click "click to load" to load more

data.

Click < Visitor Record > in the main menu to enter the interface.

Passport

Invite Visitors

Invitation record

2:00 ull ¥ @) =1 ull F -
4 Visitor System { X Visitor record
Name ( Phone \|/ Date \‘
Search
Enquiry result
Gy ol
(=T ®

Figure 54: Visitor record

Switch search criteria, enter search content, and click the < Search > button.
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all = @

Visitor record

Y o

Phone

all 7 -

Search

visitor

Enquiry result

No dlata available yet

‘ Date

Enquiry result

1

2:40 all T - 2:40
{ X Visitor record { X Visitor record
Search Search

Enquiry result

Click to switch query conditions

Mo data avaitable yet

Enter query content

2. Click < Search

No data avaitable yet

\%

Search results:

Figure 55: Search visitor records

all F -

Visitor record

Search

Yehot
il

Enquiry result Ul

Visitor's name visitor
Visitor's phone 12346878
Visiting date 2023-03-13
Visiting address

Status Confirmed

Creation time 2023-03-13 15:48:10

Visitor's name visitor
Visitor's phone 12345678
Visiting date 2023-03-09
Visiling address

Status Confirmed

Creation time 2023-03-09 11:54:35

Visitor's name visitor
Visitor's phone 12345678
Visiting date 2023-03-07
Visiting address

Status Confirmad

Figure 56: Search results
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5. Delete Visitor Record

Residents can delete their visitor records.

On the Visitor Records list page, click the Delete icon, a selector appears on the
left side of the list, and resident can delete multiple records at once by selecting

the records you want to delete.

2:65 ull 7 - 2:57 wll 7 -
< X Visitor record { x Visitor record
. . . X
il Click < Cancel > to exit the delete operation |
Search

Sl o \

Visitor's name visitor Visitor's hame visit

Visitor's phone 12346678 Visitor's phone 12348678

Visiting date 2023-03-13 Visiting date 2023-03-13

Visi ting address B Visiting address

Status Confirmed Status Confirmed

Creation time 2023-03-13 15:46:10 Creation time 2023-03-13 15:46:10

Visitor's name visitar Visitor's name .

e e Visitor's phon 1. Click to delete
Visiting date 2023-03-09 ] Visiting date

Visi ) address
Visiting address Visiting addres:

Status Confirmed Status Confirmed
Creation time 2023-03-02 11:54:35 Creation time 2023-03-09 11:54:35
o
wsorsiane 2. Select the records to be deleted Mot
J 12345678
Visitor's phone
Visiting date 2023-03-07

Visiting date 2023-03-07 ‘ ‘

Visiting address Visiting address

SIS e— CONfirmed

Status —— Confirmed

Figure 57: Delete multiple visitors’ records.
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On the record details page, click the Delete icon to delete the current record.

2:57 all 7 @)

X Visitor record

2:55 ull 7 .
£ X Visitor record
Search

visitor

Enquiry result ll
Visitor's name visitor
Visitor's phone 12346678
Visiting date 2023-03-13

Visiting address
Status

Creation time

Confirmed

2023-03-13 15:48:10

Visitor's name visitor
Visitor's phone 12345678
Visiting date 2023-03-08
Visiting address

Status Confirmed

Creation time

2023-03-09 11:54:35

Visitor's name visitor
Visitar's phone 12345678
Visiting date 2023-03-07

Visiting address

Status

—

Visitor:

Invitee

visitor

Caniehill03A

Visitor info submitted

Visitor's name:

Caontact No.:

Certificate info:

Visiting date

Octopus:

No. of visitors®

Purpase of visting

Access authority

visitor

12346678

HKID

2023-03-13 00:00:00.
2023-03-13 23:58:00

1People

BUSINESS

Main Entrance
Group 4
Group 6

Clubhouse
Group 3
Group 5

5/F Group

X Visitor record

Gonfirm

Are you sure you want to delete this record?

Cancel

Figure 58: Delete the current visitor record
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P. Facilities Booking

CAINEE HILL SMART APP provids customers with the function of convenient

booking of building clubhouse facilities.

Click < Facilities Booking > to enter the Clubhouse interface.

& ()
e a3n P 17 jigjma
Uy o FM: 23 pgim3
Last Update: 16:4 B 7282 Lux

Weather Station
@ £

Smart Home Visitor System
N
) &
B
Facilities Booking Mailbox
=

Remote Lift Call

Property Notice

CaINE HiLL

by HENDERSON LAND
——

5:00

@

Facilities Booking

e

WE GRILL

i
&

IMMERSIVE 360

o

= %)

Figure 59: Facilities Booking
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1. Make Reservation

Step 1 - Select facility to reserve the timeslot

Step 2 - Select the booking date and timeslot.

Step 3 - Confirm and submit your booking.

Step 4 — View your reservation details and make the payment at the Payment

Kiosk located on G/F.

** After the reservation submitted successfully, you need to pay before the booking time,

and the reserved facility can be used after the payment is completed.**

**For payment method, please refer to FACILITIES BOOKING AT KIOSK**

5:00 al T 5:25 al T 5:25 all = @)

& Facilities Booking { X IMMERSIVE 360 < X Booking info

Date (Advance booking up to 14 days)

Items IMMERSIVE 360
[ bzl = ] Date 2023-04-19
Time slot 12:00-20:00
Time slot )
@ Price $100

19:00-20:00 T

—
—

WE GRILL Caine Hill Smart is used for reservation only, which can

ensure that the facility is reserved for the resident for 48
hours. Resident needs te complete the payment at the
Smart Facility Booking System located at G/F Lobby
within 48 hours in order to suceessiully book faciliies.

11

THE DINER

Refund policy

Non-refundable

Date of use

Valid for the day of purchase only

figj

IMMERSIVE 380

Total Amount: HK § 100

Book
.~

Figure 60: Make Reservation
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5:25 all T @ 5:25 all T @

{ X Operate results { X Booking info
ttems IMMERSIVE 360
v Date 2023-04-19
Reservation successful Time slot 19:00-20:00
Total Booking Fee $100

CAINE HILL SMART APP is for reservations only. To

complete the booking process, you need to login the Caine Hil Smart is used for reservation only, which can

ensure that the facility is reserved for the resident for 48
hours. Resident needs to complete the payment at the
Smart Facility Booking System located at G/F Lobby
within 48 hours in order to successfully book facilities.

Self-service Payment Kiosk to via <My QR code> in
the CAIME HILL SMART APP, and then make the
payment with Octopus GNLY.

Refund policy

Non-refundable

Date of use

Valid for the day of purchase only

Order amount $100
Order status Unpaid
Booking time 2023-04-18 17:25:18

Figure 61: Make Reservation
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2. View Reservations

Click < & > at the bottom on the home page of the facilities booking to open

the order list.

5:00 FIE > 5:05 T
< Facilities Booking < X
m Unpaid Invalid Cancelled refunded ]
1
Room \
Date Click to view the status of your reservation and booking
Time slot e
hir(
Order amount $200
WE GRILL
Status Booked
7 N
Room WE GRILL
. =
T T\ q Date 2023-03-07
Time slot 19:00-20:00
i Order amount $150
Status Booked
P e ;> T \, /
< —
LA
E! ? Room WE
e ... 2 Click to view the booking detail information
IMMERSIVE 360
Time slot 20:00-c 1w
Order amount $200
Status Booked

Figure 62: View Reservations

5:06 all T 5:42 all T )
< X Booking info { X
~
Items IMMERSIVE 360 Items IMMERSIVE 3560
. . Date 2023-03-31 Date 2023-04-19
Booking Information <€—— ||
Time slot 16:00-17:00 Time slot 19:00-20:00
Total Booking Fee $100 Total Booking Fee $100
\\§ /
ﬁa Hill Smart is used for reservation only, which L‘.h Caine Hill Smart is used for reservation only, which can
nsure that the facility is reserved for the resident for 48 ensure that the facility is reserved for the resident for 48
hours. Resident needs to complete the payment at the hours. Resident needs to complete the payment at the
Smart Facility Booking System located at G/F Lobby Smart Faciity Booking System located at G/F Lobby
. hwithin 48 hours in order to successfully book facilities. within 48 hours in order to successfully book facilities.
Rules of Reservation €——_|

Reservation Status <«

Refund policy

[Non-refundable

Date of use

wiur the day of purchase only

Order status

/
s100)

Booked
Booking time 2023-03-31 15.06:14
Payment amount 100

Payment method Self service card swiping

Refund policy

Non-refundable

Date of use

Valid for the day of purchase

Order amount 5100
Order status Unpaid
Baoking time 2023-04-18 17:25:18

™

Figure 63: View Reservations

If your reservation is unpaid, you can

cancel the reservation freely



Q. Mailbox

Smart Mailbox features mail-detection-sensors that can detect mail inside the mailbox.
Notifications will be automatically sent to the mailbox your smartphone. Click <
Mailbox > to check the mail receiving history. You can also click < Bluetooth > to
open the mailbox door without your card. To use this function, make sure you need to

grant the Bluetooth and Location access for the App.

10:38 all 7€)
& = < Mailbox
e, 83% B, 17 pgimd
d 27.2°C Receiving reminder
L0 s 2% i Dear resident, you have a new email, please
remember to pick it up.
Last Update: 160 | <Gl 7262 Lux

2023-D3-20 18:51.58 From Property €

iving reminder

Weather Station
Dear resident, you have a new email, please
N o, :
@ remember to pick it up.

2023-03-20 16:53.28 From Property Services Office
Smart Home Visitor System
Receiving reminder
‘\ Dear resident, you have a new email, please

remember to pick it up.

@ 2023-03-20 16:52:18 From Property Services Office

Facilities Booking Mailbox Recalving reminder
_/ Dear resident, you have a new email, please
to pick it up.
2023-03-20 18:51:10 From Property Services Office

o0
i nE

Remote Lift Call Property Notice

Receiving reminder

Dear resident, you have a new email, please
to pick it up.

i Piacty S Ll

CAINE HILL

% Blustooth
by HENDERSON LAND
——— \ —

J

Figure 64: Mailbox
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R. Remote Lift Call

Click < Remote Lift Call > to enter the page. Click on the floor you would like to

access. Please note that you can access the public floors and your unit floor only.

You can call the lift at the corridor via < Bluetooth >. To use this function, make sure

you need to grant the Bluetooth and Location access for the App.

You can scan the QR code at the lift cabinet to go to the floor you chose without touch
the lift panel. Click < Bluetooth > at the lift cabinet can share the same function. To

use this function, make sure you need to grant the Bluetooth and Location access for

the App.
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S. Property Notice

Click < Property Notice > to view the property notice published by the property

management office. You can see the detailed notice by click in the notice preview.
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T. Weather Station

Caine Hill podium landscape area has installed weather station equipped with a variety
of measuring devices and sensors that can detect and provide real-time outdoor weather
information in the proximity of Caine Hill, including weather forecast, temperature,
humidity, rainfall, wind speed, wind direction, UV, solar radiation, illuminance, PM2.5
and PM10.

Click < Weather Station > to enter the detailed weather information page.

Click < About Weather Station > to view the weather station introduction.

Click < About IAQ > to view the indoor IAQ introduction.

You can click on every weather elements to view the short explanation.
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Caine Hill Indoor Air Quality Monitor deviser Caine Hill Weather Station

Temperature

Outdoor temperature value will be detectad in
real time; advise residents of their planning
aut-fit.

Indoor Air Quality Monitar deviser has been
provided in every Gaine Hil''s residential unit,
it helps to detect different levels of indoor air
quality. The data received could advise

resident’s responding action, for instance

open the windows to allow mare fresh air to
come in. Consequently, they will be able to
live a healthier lifestyle by lower the chance
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